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Travel Tips: Holiday Traveling Season 2017

Susan Buckland, Senior Policy Advisor, Management and Program
Analyst, TSA POC and Liaison

I am writing to share some important tips to help you better
prepare for security screening at our Nation’s airport screening
checkpoints for the 2017 holiday traveling season. Wait times and
long lines are expected to increase as more people travel during
the holidays. With this in mind, the following tips may help you
better prepare for screening:

All travelers should arrive at least two hours early for domestic
and three hours early for international flights, to allow plenty Travelers with disabilities or medical conditions can provide
of time to get through security screening, a TSA Cares agent with a flight itinerary, and TSA Cares

. . . .. will coordinate assistance available from a Passenger Support
Travelers with disabilities or medical conditions who have & bP

concerns about airport screening should contact TSA Cares
at least 72 hours before travel: call TSA Cares toll free at
(855) 787-2227 or Federal Relay 711, between 8:00 a.m.
and 11:00 p.m. ET Monday to Friday; between 9:00 a.m.
to 8:00 p.m. ET on weekends/holidays; or by email at
TSA-ContactCenter@tsa.dhs.gov. TSA Cares agents provide
callers with specific information about what to expect

Specialist (PSS) and/or customer service manager at the airport.
This assistance may also be requested at the checkpoint, but
pre-travel (72-hour notice) arrangements are recommended,
and travelers should still arrive at least two hours early for
domestic flights and three hours early for international flights.
The Passenger Support Specialists assist travelers, address
traveler-related screening concerns immediately and provide in-
during screening so that travelers with disabilities or medical person on the spot assistance o travel.e " requesting.assi.s rance
° in order to enhance the traveler experience, and maintain
conditions may better prepare for travel. To learn more about

. fhci i i t TSA’s mission. Wh ti
TSA Cares visit https://www.tsa.gov/contact/customer-service. ericiency i cartylig ou > russion en fequesting

PSS assistance, keep in mind that each airport has different

resources; therefore, the level of assistance received at the

We are a health support group, a non-profit, tax-exempt, organization checkpoint can vary. Some airports have an individual who will

of volunteers whose purpose is to provide mutual aid and educationto call the traveler to gather additional information and arrange a

persons.who have ostormes and to their famllles. We are a '!'exas non-profit meeting time and place. Other locations notify the checkpoint

corporation. Membership fees and donations are tax deductible. . .
manager of the traveler’s itinerary, but no pre-contact is made.

Travelers who are traveling with a companion may request that

(continued on page 3)
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At our November meeting, we had Stacy and Natalie from the Kelsey
Research Foundation who told us about their program, Active Living
after Cancer. This is a program, co-sponsored by MD Anderson, that
is funded by the Cancer Prevention & Research Institute of Texas and
used to be limited to breast cancer survivors. They now have opened
it up to all cancer survivors. This free program consists of 12 sessions
in which survivors will learn how to be more physically active, learn
about resources for cancer survivors and get support from other cancer
survivors. The goal is to get cancer survivors to follow healthy habits
after diagnosis to reduce the risk of recurrence by reducing stress and
fatigue and improving strength. To join, you must have a previous
diagnosis of cancer and not currently be receiving chemotherapy

and radiation for cancer. They have programs at several locations
throughout the Houston area. To find a location near you, call

(713) 442-1231 or (713) 442-1219. To find out more information
about the program, you can contact Lizette Rangel at
ALACprogram@mdanderson.org. The program appears to be well worth
your time. Check it out!

We had our holiday lunch on Saturday, December 2, at Maggiano’s
Little Italy. Twenty-two people attended. We were so happy to start off
the holiday season with fellow ostomates and their families.

I want to give a shout out to Board member Ron Cerreta. As many of
you know, Ron had J-Pouch surgery about 10 years ago. Ron joined
our group when he had a temporary ostomy, and after he had the
J-Pouch surgery, he not only continued to come to our meetings, but
has served on our Board for years, including as our Treasurer. We have
quite a few people who attend our support group meetings and who
contact our group who are trying to decide between J-Pouch surgery
and a permanent ostomy, who are about to have J-Pouch surgery or
who have recently had J-Pouch surgery. Ron has done yeoman’s work
responding to all of these inquiries, including spending hours on

the phone, meeting people individually and talking to visitors at our
meetings. He provides compassion, kindness and education, and is an
inspiration to me personally. Please take a minute to thank Ron for
taking time out of his very busy schedule to do such important work
for our group.

As a reminder, we will not have a meeting in December. Our next
meeting will be on January 22. For one month only, our meeting
will be on the fourth Monday of the month because of the Tracy Gee
Community Center’s schedule. We have not yet scheduled a speaker.
But, come anyway and we will have a round table discussion about

how we survived December.

I hope you all have a wonderful holiday season, and I look forward to
seeing you in January.

Regards,
Lorette Bauarschi, President, OAHA, 713-582-0718

December 2017

We had a last minute program change because our planned
presenter Stomaspan had to cancel due to unforeseen
circumstances. Stomaspan will be coming to our 2018 January
program and bringing samples to share. For more information on
their stoma saving product go to Stomaspan.com to learn more
about protecting your stoma with seatbelts.

None the less, we had a blow-out session with 15+ in attendance
ranging from a brand new ostomate to an ostomate that had a
fifty-something stoma. Family and friends were present as we
conducted a holiday roundtable. Everyone participated and
learned something new.

There will not be a December meeting. We hope everyone attends
the Holiday Ostomy of the Houston Area event. We will resume
meetings in January on the 17th at 7:00pm. We missed Suzanne,
Christy, Craig, Gen, Jane and especially Jay. Everyone have a safe
and peaceful holiday season.

Billy Locke
337-515-6354

Why Do | Bruise So Easily?
UOAA Update

Bruising can occur for a number of reasons. Most of them
are benign; some can be serious. Some people simply bruise
more than others. Certainly older people bruise much
more easily than young folks. This may have something

to do with the friability of the tiny blood vessels and the
thickness and structure of the skin, which changes as

we age. Certain medicines such as aspirin increase the

likelihood of bruising.

There are illnesses that may lead to serious bruising,

as well. Scurvy, which is an almost complete lack of vitamin
C, can lead to bruising. But scurvy is virtually unheard of
in this country. There is no proof that taking vitamin C
will get rid of bruising. Bottom line: If you have started to
bruise easily for the first time, get it checked out. A simple
examination and blood test can determine whether or not
it’s anything to worry about.
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A timely presentation “Healthier Holiday Eating” was presented
by Amber Hammonds, Dietitian from Houston Methodist

San Jacinto Hospital at the November meeting. With various
circumstances resulting in lower attendance than usual, the group
enjoyed the opportunity to interact with each other and the
speaker. Amber discussed some helpful hints to keep on track
during the holidays—avoiding the pitfalls of mindless eating.
These helpful hints include:

Plan ahead,

Watch for satiety cues,

Avoid appetizers at holiday parties (mindless eating, high in fat
and calories),

Watch alcohol intake (loaded with calories) and

Be reasonable with your choices at Thanksgiving dinner (you
don’t have to eat everything!)

Amber helped the group take a look at a typical Thanksgiving
dinner (3,300 calories) versus a Healthier Thanksgiving
dinner. 2,100 calories can be saved if you are willing to do the
following:

- Go skinless—remove skin from the turkey,
- Use skim milk instead of whole,

- Use no calorie spray butter

- Avoid fried foods
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Travel TipS (continued from page 1)

they remain together throughout the security screening process.
If a traveler arrives at the checkpoint and has any concerns
before, during, or after the screening process, he or she should
immediately request to speak with a Supervisory TSA Officer
or a Passenger Support Specialist for assistance.

Travelers may also download TSA’s Disability Notification
Card, which allows a traveler to discreetly notify the TSA
Officer of a disability, medical condition, or request for
accommodation or assistance. This card does not exempt a
traveler from screening. Access the wallet-sized card at hitps://
www.tsa.gov/sites/default/files/disability_nofification_card_508.pdf.

If you would like to learn more about what to expect for
disability or medical condition screenings please visit
hitps://www.tsa.gov/iravel/special-procedures.

Finally, you may find shorter lines and wait times by enrolling
in TSA Pres”®. TSA Pres”® passengers do not need to remove
shoes, laptops, liquids, belts, or light jackets during the
screening process at participating airports. However, passengers
are required to undergo screening at the checkpoint by
technology or a pat-down. TSA Officers may swab your hands,
mobility aid, equipment and other external medical devices to
test for explosives using explosives trace detection technology.
Traveling companions of TSA Pres”® passengers also must
have TSA Pre+”® in order to access the TSA Pres”® lanes. For
more information about how to apply for TSA Pres”® please
visit https://www.tsa.gov/precheck.

- Avoid creamy dishes!

Best wishes to you and yours as the holiday season begins. In
December, we welcome Kim and Robert from McKesson Patient
Care Solutions—a company from “doctor to doorstep” with
online support, customer service, and convenient shipping right to
your door!

We hope you will join us to learn more!

Best regards,
Cindy Barefield, RN, CWOCN, 281-428-3033

Disclaimer: The information contained within this newsletter is
presented expressly for informational purposes only and may not be
applicable to everyone. It should not be substituted for professional
medical care or attention by a qualified practitioner. Always check with
your doctor if you have any questions or concerns about your condition.

We encourage you to bring your spouse or significant other
and members of your immediate family to our meetings.

TSA works hard every day to ensure that you and your loved
ones arrive at your destinations safely. TSA remains committed
to ensuring that all travelers are treated with respect, dignity and
courtesy.

Susan Buckland

Senior Policy Advisor

Management and Program Analyst

TSA POC and Liaison

Disability and Medical Condition Coalition

Disability Branch

Office of Civil Rights and Liberties, Ombudsmen and Traveler
Engagement Transportation Security Administration
Department of Homeland Security

A

a\ The United Ostomy Associations
of America (UOAA) can be contacted at:

AA
www.ostomy.org or 800-826-0826
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SPRING BRANCH MEDICAL SUPPLY
PULMONARY ASSISTANCE INCORPORATED

fhE

Ostomy & Urological Supplies = Wound Care
Oxygen & Respiratory Equipment = Hospital Beds
Wheelchairs = Bedside Commodes = Walkers
Bathroom Aides = Mastectomy Products
Compression Hosiery = Orthopedic Supplies

(713) 465-2200
Fax (713) 461-5806

8700 Long Point Road
Houston, TX 77055

WOC Nurse Directory

Cindy Barefield, RN, CWOCN
Houston Methodist San Jacinto Hospital
cbarefield@houstonmethodist.org

Charlene Randall, RN, CWOCN
Specialty Wound & Ostomy Nursing, Inc.
charlene@swoni.com

Pat Thompson RN, BSN, CWON
Pat.thompson@tenethealth.com

(281) 428-3033

(713) 465-8497

(281) 397-2799
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Get Ostomy Answers!

The Phoenix is the leading national

inter 2015,

caregivers. Subscriptions directly fund
the nonprofit United Ostomy Assoc.
of America — the only national
organization providing vital
information, resources, support
and advocacy for ostomates.

Subscribe or Renew Today!
%) 4@ o
Phienix
4 Start or QRenew

0 One-year: $29.95 [ Two-years: $49.95

] Please send me FREE product samples, special offers and information.**

Accepted at www.phoenixuoaa.org
or by calling 800-750-9311

Name

Address Apt/Suite

City State Zip

Payable to: The Phoenix magazine, P.O. Box 3605, Mission Viejo, CA 92690

* Based on $9.95 cover price. Canadian subscriptions: $39.95 one-year. U.S. funds only. ASGO516

Choosing the right product.
That matters.
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Holister and logo, AF300, Fextend, Fledear, Lock'n Boll, and Premier are trademarks of Hollister Incomorated,
“Holister Ostomy. Detals Metter,” is a service mark of Holister Incorporated.
E2010 Hollister Incororated. PROMOCODE: 138PMPW0S10

Introducing Premier drainable pouches utilizing
FlexWear skin barrier with tape border for strength and
flexibility, and Flextend extended wear skin barrier with
filter. With options from the easy-to-use Lock 'n Roll
closure and the AF300 filter for improved deodorization:;
security, comfort, and discretion are the objectives of
the pouch design. This pouch is available in multiple
variations including ultra-clear, beige, or transparent,
and pre-sized or cut-to-fit.

For a sample, call 1.888.740.8999.

Q Hollister

www.hollister.com

Hollister Ostomy. Details Matter.
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Central Group

Monthly:  Third Monday of the month

Date: NO MEETING IN DECEMBER
Our January meeting is January 22, 2018
(4th Monday for this month only!)

Time: 7:00 p.m.

Place Tracy Gee Community Center, 3599 Westcenter
Drive, Houston, Texas 77042, (713) 266-8193

Contact:  Denise Parsons 713-824-8841

rockynme2@aol.com
Program: No meeting in December.

Baytown Group

Monthly:  Second Monday of the month

Date: December 11, 2017

Time: 6:00 p.m.

Place Community Room in Lobby of Houston Methodist
San Jacinto Hospital
4401 Garth Road, Baytown

Contact:  Cindy Barefield 281-428-3033

Program: Guest Speaker: Kim and Robert from McKesson

Patient Care Solutions

Northwest Group

Monthly:  Third Wednesday of the month

Date: NO MEETING IN DECEMBER, January 17, 2018
Program will be presented by Stomaspan.

Time: 7:00 p.m.

Place NW Medical Professional Bldg., (The Cali Bldg.)
17117 Cali Drive, Houston (This location is just off
of 1960 and west of I-45. Turn north on Cali Drive
from 1960. At the stop sign turn left on Judiwood and
left again to park behind the Cali Building.)

Contact:  Billy Locke 337-515-6354

Program: No meeting in December.

J-Pouch Group

Monthly:  Third Monday of the Month

Date: NO MEETING IN DECEMBER
Our January meeting is January 22, 2018
(4th Monday for this month only!)

Time: 7:00 p.m. or by Appointment

Place Tracy Gee Community Center, 3599 Westcenter
Drive, Houston, Texas 77042, (713) 266-8193

Contact:  Ron Cerreta 832-439-1311

Ron Meisinger 281-491-8220

Monthly support and information meetings are held in three locations
for member convenience.

December 2017

Opportunities and Announcements

Use Those Shopping Cards

Kroger and Randalls return a percentage of your purchases to the
Ostomy Association on a quarterly basis. For information about
shopping cards, please visit the website:
http://www.ostomyhouston.org/

Anniversary Gift

As you celebrate the anniversary of your ostomy surgery each
year, consider making a monetary gift to the Ostomy Association.
Checks should be made payable to the Ostomy Association

of the Houston Area and sent to the Treasurer at the address
shown below.

AmazonSmile

On your first visit to AmazonSmile (smile.amazon.com), you

are prompted to select a charitable organization from the list

of organizations. You can change your selection at any time. To
change your charitable organization: Sign in to smile.amazon.com
on your desktop or mobile phone browser. From your desktop,
go to Your Account from the navigation at the top of any page,
and then select the option to Change your Charity. Or, from your
mobile browser, select Change your Charity from the options

at the bottom of the page. Select Ostomy Association of the
Houston Area as your charity.

Memorial Fund

Donations can be made to our Memorial Fund to memorialize or
honor individuals. Checks should be made payable to the Ostomy
Association of the Houston Area and sent to the address below.
When sending a donation, be sure to include the name of the
person being honored so that acknowledgement can be sent.

Moving?

Our newsletter is sent by bulk mail, which the Post Office will
not forward even if you fill out a forwarding request. To continue
receiving the newsletter after a move, contact Tony Romeo,
Treasurer, at 936-588-4031 or saltmr@sbcglobal.net or send your
request to the provided address below.

For Anniversary Gifts, Memorial Donations,
Mailing Changes, or Sponsorships, please send all
correspondence fo:

Ostomy Association of the Houston Area
Attn: Tony Romeo, Treasurer

P. O. Box 25164

Houston, TX 77265-5164

(When sending a donation, please include the name of the person
being honored so that appropriate acknowledgement can be sent.)



v‘?Shield Count on us for

HealthCare

Medical Supplies For Care At Home Since 1957 OStomy Expertlse & Resources

The ostomy supply experts at Shield HealthCare
are ready to support you with:

N e 58 years of ostomy supply experience
MEET LAURA"' e Direct billing to Medicare, Medicaid and most health plans
Ostomy Lifestyle . o
. e | eading brand products for every unique size
Specialist

e Easy supply ordering and reliable home delivery

Laura offers you a fresh ¢ Online ostomy community with helpful articles & videos

and candid approach on

living with an ostomy Ostomate , . ]
through her videos, articles Since 2011 We offer a full line of products from your favorite brands:
and “Ask Laura” feature on 2, == Tl
loplast Convalec -
shieldhealthcare.com %’»2 Co opias Q

Connect With Us... Learn something new today at
f ol lin . shieldhealthcare.com/ostomylife

To order supplies, please call 800-493-7863

SenSura'Mio s Coloplast

Coloplast Com. H-r4':-:-l PN 5411 7 1-B00-533-08
W, colopiast.us The Coloplatt logo i & g Ih’-.l':rMHl.H‘l':f:i-{:wlﬁvu O 2014 Coboplast Corm. A8 ights resersed




Medic Pharmacy Osto-EZ-Vent®

Ostomy Products 41 pr , .
. . . eferred venting device for any Ostomy pouch
Medical Equipment and Supplies P ventng dev y ¥ pou

4040 S. Braeswood, Houston, TX 77025
(next door to “3 Brothers Bakcry") ¢ Pinchable Glides for easier opening.

Central]v Located — e Convenient and Simple.

. . ¢ Provides Comfort, Relief,
With Free Front Door Parking & Confidence.

ol L 713-666-6353 ol L Quick - Discreet - Relief™ ¢ Attaches to Any Pouch.
ale

- - " Medicare Reimbursement Code A4366

9 AM to 5:30 pm M-F; Sat. 10 am-1 Pm

,,,,,,,,,,,,,,, Contact KEM for more information on the
Call 888-562-8802 Osto-EZ-Vent® including Where to Buy.

www.kemOnline.com | #fJin} Manufactured by KEM in the U.S.A.

’! a\ The United Ostomy Associations
UO p— of America (UOAA)
A A can be contfacted at:
At www.ostomy.org OF 800-826-0826 Osto Group www.ostogroup.org
Providing Ostomy Products fo the Uninsured.

All you pay is shipping and handling. 877-678-6690

Newsletter Advertising: Please contact the President
or Treasurer for advertising opportunities.

Membership in the Ostomy Association of the Houston Area requires one easy payment. Please complete the following form and mail as
directed with payment as shown. ~ Dues of $25.00 per year are payable to:
Ostomy Association of the Houston Area, Attention: Treasurer

P. O. Box 25164, Houston, TX 77265-5164

Date:
Name: Phone:
Street Address:
City: State: ZIP: E-mail:
Surgery Date: Birth Date:

Reason for surgery: O Crohn’s O Ulcerative Colitis O Cancer O Birth Defects O Other

Do you speak a foreign language? OYes ONo Foreign language spoken:

Procedure or Relationship:

To help us complete our records, please answer the following. Check all that apply.

O Colostomy O Continent lleostomy O Parent of Child with procedure Membership benefits include:
O Ileostomy O Continent Urostomy O Spouse/Family Member Monthly Support/Information
O Urinary Diversion O Pull-Through O Physician Meetings, Social Events,

O Other: O Nurse Monthly Newsletter

O I would like to attend meetings with the (please circle one):

Central Group Baytown Group Northwest Group J-Pouch Group

O I would like to become a member but cannot pay dues at this time. (This will be kept confidential.)

I learned about the Ostomy Association from
O WOC Nurse O Physician O Newsletter O Surgical Shop O Website O Other:

I am interested in volunteering. OYes O No

I have enclosed an additional $__ as a donation to support the association’s mission of helping ostomates.




